agnantia.com

Welcome Back
at

Agnantia B&B
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At Agnantia B&B, health and satety 1s our
highest priority. We have introduced a
mindtul plan te ensure that you and our
personnel will feel sale during this
summer at Agnantia B&B.

#Agnantia'sSafetyProtocol



At a glance

=y

Al fresco check-in
at our flowery veranda or fast
check-in directly to your room
with a key locker

(O MMicic

High quality in house
laundry-dryer facility by Miele
Professional

i
)

L

A hygiene attendant is staying
within the premises

N

PPE (personal protective
equipment) use is
mandatory by all employees at
all levels

W

An online contactless
proccedure is set for all the
formalities and concierge
services

za (v @

In depth cleaning of
mattresses, pillows, sofas and
armchairs with the Ultra
Votrex UV-C lamp Hoover

<>

88

Guests will enjoy their
breakfast in small
groups in a combination of
semi self-service packed items
and platters served
on the table

)

Multiple sanitization stations
for guests and employees
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WELCOME AT AGNANTIA

&

Check-in at 15:00 and Check-out at 11:00

It is essential to secure enough time for an in-depth cleaning and
disinfection of the room.

You can choose prior to your arrival, an al fresco check-in

at our flowery veranda or to enter directly to your room with a key
locker.

i

An online contactless proccedure is set for all the formalities

Online check-in prior to your arrival and scanning of documents upon
arrival

Concierge services are handled through Marina’s and Vasiliki’s viber
and whatsapp number

Bills and invoices to be sent by email

Contactless payment options are provided

Keys, room cards and key lockers are fully sanitized after every use, as
well as POS and computers




ENJOY
YOUR ROOM

Rooms are sanitized
with high standards of
cleaning, strictly
following the NPHO
protocols.

U
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In depth cleaning of
mattresses, pillows, sofas
and armchairs with the
Ultra Votrex UV-C lamp
Hoover

]

—

Should you prefer to avoid
the reception or any
common area during your
stay?

This is possible.

All of our rooms have a

private entrance from the
back dead-end road.

13

All non-basic items like
brochures, flyers,
decorative cushions and
bed covers will be removed
from every room

A Medical kit with safety
products is provided in every
room upon arrival.

High-volume touchpoints such as
remote controls, taps, handles,
switches etc. and bathrooms are
been disinfected and cleaned with
special care prior to your arrival

6

Cleaning ladies are excellent
trained on PPE use and on
equipment sanitization, as
recommended by the instructions
of the NPHO




BREAKFAST

Operating hours are
extended

We pride ourselves on ‘

our homemade Guests will enjoy their
gourmet breakfast! breakfast in small
groups

19
4 1

Extra

sanitization practices
in Agnantia’s open
kitchen

Breakfast is offered

in a combination of semi
self-service packed items
and platters served

to you on the table




HEALTHY
CLEAN
LINEN & TOWELS

All aspects of cleaning
are

controlled by us
through our in-house
laundry-dryer facility

High quality in house
laundry-dryer facility by
Miele Professional

)

A

Quality control at every
stage from the collection of
the used items and the
wash processes until the
water temperature

In cooperation with

Miele

ﬁ

High standard chemicals,
like active oxygen and
detergents by Proder

&

Cleaning ladies are wearing
PPE during the operation of
the laundry-dryer

@

PRODER

PROFESIONAL




YOUR SAFETY TEAM

O

A COVID-19 certified
doctor is available on call

24/7.

O

All employees are
excellently trained on
precaution, hygiene and
cleaning protocols as well
as on the immediate actions
to be undertaken

regarding COVID-19 case

A hygiene attendant is
staying within the premises
to reinsure you will enjoy
every moment of your stay
with confidence and safety

&

PPE (personal protective
equipment) use is
mandatory by all employees
at all levels




COMMON

AREAS L)
R J
Daily cleaning of
e common areas, with ‘ ‘
- more care on high —
volume surfaces
We are located in the
quiet settlement of
Tselentata (3km. away i_,%\_ Printed health and safety
from cosmopolitan =S reminders, adapted to NHSP

Protocols, as well as signs
and labels for social
distancing, have been placed
in common areas to help
consolidate the "stay safe"
message.

Fiscardo port) a perfect

low risk destination Multiple sanitization
stations for guests and

employees

Safety medical kit
(masks, antiseptic etc.)
is provided in
reception area for
guests




PROTECT YOURSELF

M
Protect yourself by maintaining
a distance of at least 1 meter (about
2 arms' length) from other people
who are not from your family

(household) in both indoor and
outdoor settings.

»

Cover your mouth and nose with a
tissue or your elbow when you cough
or sneeze. Throw the used
tissue and then perform hand
hygiene.

fend

Avoid touching your eyes, nose
and mouth with unwashed hands.
Scrub and lather hands with soap

and water for at
least 20-40 seconds.

/-

iy it

Please inform Marina or Vasiliki
through viber or
whatsapp to call a doctor and stay
in your room. It is essential to
immediately
notify our team if you develop
symptoms or obtain a positive
COVID-19 test
within 14 days after your
departure.
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AGNANTIA BED & BREAKFAST
)
Book with us >

agnantia.com




